
NSYSU Health Protocol Policy To Prevent Covid-19 

 

National Sun Yat-sen University, known as NSYSU, is one of the leading universities 

located in Kaohsiung City, Taiwan, with many students studying for undergraduate, 

postgraduate, and doctoral degrees. In addition to providing educational services for Taiwanese 

citizens, NSYSU also provides open opportunities for international students to continue their 

studies. Subsequently, NSYSU must swiftly implement various policies in accommodating and 

conveying information regarding various matters comprehensively, both for local and 

international students, one of which is applying health protocols in the face of the Covid-19 

pandemic. 

NSYSU is working as optimally as possible to implement various policies to tackle the 

spread of the Covid-19 virus in the campus environment. Since early 2020, the World Health 

Organization (WHO) has declared Covid-19 a pandemic on March 11, 2020 (WHO 2020). 

Responding to this situation, on April 7, 2020, NSYSU announced a health protocol policy to 

prevent the spread of Covid-19 (NSYSU 2020). At the beginning of the spread of the Covid-

19 pandemic, the following efforts were made by the NSYSU campus: 

1. Implementing a "social distancing" based lecture system 

The class implementation arrangements at NSYSU are as follows: 

1) For the classes with more than 100 students, online lectures are applied or divided 

with fewer students and less than 100 people. 

2) For classes with less than 100 students: 

A. It is mandatory to wear a mask in class and must maintain a distance of 1.5 

meters in the room, seating must be arranged according to the provisions, 

and students are not allowed to go back and forth in class 

B. If the seating arrangement is impossible to cover a distance of 1.5 meters, 

then the face mask must be worn correctly. If the student does not wear a 

mask, the lecturer/instructor has the right to demand the student to leave the 

class and wear a mask first 

C. For outdoor classes, the ideal distance applied is 1 meter as recommended 

by the Ministry of Education. If the distance arrangement is not possible, all 

students and instructors are required to wear masks. 

 



2. Arrangement of entrances in all NSYSU buildings 

Since April 10, 2020, the arrangements at the entrance have been toughened. 

All academics and students must present their NSYSU ID to access the room. 

Meanwhile, guests must show an identity card and fill out an identity book before 

entering the building. Here are some pictures of the situations in the entrance area of 

the building: 

 

           

 

 

 

 

 

 

 

 

       Figure 1: Single-door entry system    Figure 2: Identity check table 

 

 

 

 

             

 

 

 

      Figure 3: Announcement of Identity Cards       Figure 4: Warnings for wearing masks   

  

 In addition to the policies mentioned above, the NSYSU campus also applies a sticker 

system. This system aims to monitor further the entire academic community and outside parties 



in accessing various building facilities within the NSYSU campus. The sticker will be given 

during the first identity and temperature checking and valid for one day. Therefore if a person 

wants to access other campus building facilities, the visitor or the academic community only 

needs to show the sticker that has been obtained without having to go through another identity 

and temperature checks. Sticker images and designs will change daily to avoid deception in 

replicating. 

 

 

 

 

 

 

 

 

 

 

        Figure 5: Announcement Regarding sticker  Figure 6: Example of NSYSU sticker 

 The sticker application system is quite unique for the academic community. In making 

this sticker system more attractive, the NSYSU campus also implements a sticker exchange 

program with prizes in the form of Apples, Chocolates, or other foods. 

    

 

 

 

 

               Figure 7: Apple Prize, Apple Tree, and International Student Enthusiasm 



To further support the policy to prevent the spread of the virus, the campus provided 

alcohol and posters warning the use of masks and social distancing in almost every corner of 

the room. It always aims to remind building users of the importance of applying the 

precautionary principle. 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 8: Warning Poster    Figure 9: Alcohol liquid in numerous angles 

 On May 15-July 26, 2021, through the Taiwan Centers For Disease Control (CDC) 

official website, Taiwan imposed a level 3 alert due to a sharp increase in Covid-19 cases (CDC 

2021), which prompted the NSYSU campus to tighten the implementation of its health 

protocols further. In collaboration with various departments on campus, the policy rules for 

preventing the spread of Covid-19 were disseminated through various media. One example of 

effective dissemination of information is via email. The Office of International Affairs (OIA) 

is the primary division to convey these policies for international students.  

 



Here is an example of an email from OIA: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 10: OIA Email of Level 3 Adjustment 



When the Taiwanese government started to lower the Covid-19 alert status from level 

3 to level 2 on July 27, 2021, the OIA Division also became the main means for international 

students to obtain policy information updates from the campus. Via email, OIA also conveyed 

the adjustments to the NSYSU campus policy in responding to the level 2 alert, specifically 

with the following details: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 11: OIA Email of Level 2 Adjustment 



 The implementation of the Covid-19 prevention policy on the NSYSU campus is very 

effective and comprehensive because it has involved all departments and divisions in the 

campus environment. Information updates are also carried out promptly and in detail, not only 

for local students but also for international students. The NSYSU campus is also proactive in 

synergizing with local and central governments in determining appropriate policy 

implementation. The NSYSU campus also simultaneously campaigns to the entire academic 

community to always comply with the health protocols that have been set through posters, 

emails, websites, and social media. This makes the system and procedures for preventing the 

spread of Covid-19 in the campus environment worthy of being an example for other campuses 

and educational institutions. However, the most important of all is the individual awareness to 

comply with the health protocols that have been set. Hopefully, this Covid-19 pandemic passes; 

always maintain personal care and prioritize personal health, which is the main effort in ending 

this pandemic.  
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